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EDA HELLENIC GAS DISTRIBUTION COMPANY SINGLE MEMBER 
S.A. 

 
CUSTOMER SERVICE CALL CENTRE 

11 150 (the cost is based on your mobile and fixed telephony provider’s tariff)  

Application No. 

…………. 

 PROPERTY CONNECTION FORM  
I, the undersigned ………………………………. as owner of the property located at No. ..., ……………….. St., Apartment ..., Postcode …... Tel. ……………….., Municipality of ……………….. with Tax ID No. 
……………….., ……………….. Tax Office , am interested in connecting my property to the natural gas distribution network in accordance with the recommendations of Enaon EDA and having taken 
cognisance of the Distribution Network Management Code. 

 

Date ..../..../.... 

 PREFERRED USES 

 COOKING 

 HOT WATER 
 AUTONOMOUS HEATING 
 CENTRAL HEATING 
 AIR-CONDITIONING 
 COMMERCIAL USE 
 INDUSTRIAL USE 
 COGENERATION 
 CNG 

 
 DISTRIBUTION TARIFF CATEGORY 

 METER INSTALLATION  

 FENCING (street line) 

 FAÇADE (construction line) 
 PILOTIS 
 UNBUILT SECTION OF PLOT 
 FLAT ROOF 
 BALCONY 
 WITHIN A REGULATION STATION 
 OTHER 

 INSTALLATION OF 
REGULATOR 

 FENCING (street line) 

 FAÇADE (construction line) 
 UNDERGROUND 

 WORKS / CUSTOMER SOLEMN 
DECLARATION  

 WALL (Height ..., Thickness ...., Depth....) 

 SOLEMN DECLARATION VENTILATION OPENING 
 SOLEMN DECLARATION UNDERGROUND PIPELINE 
 SOLEMN DECLARATION FROM CO-OWNER 
 SOLEMN DECLARATION FROM NEIGHBOUR 
 SOLEMN DECLARATION DRILLING OF BALCONY 
 SHEET METAL (Height ..., Thickness.... ) 
 HOLE Φ100 
 VENTILATION (DIMENSIONS) 
 LANDSCAPING OF GROUNDS 
 GUTTER RELOCATION - REPAIR 
 OTHER 

 
Upon signing of the Connection Agreement and completion 
of the works on your side, please contact Enaon EDA to 
schedule the Connection works. 
The time limit for the completion of the Connection starts 
from the date of full completion by you of the required 
works and the relevant notification given to Enaon EDA. 

 TYPE OF BUILDING 

 EXISTING 

 NEW 
 

 NO. OF APARTMENTS … 
 
 

 PREFERRED SUPPLY ADDRESS:  

  ……………………… 

 TYPE OF METER  
 
 

 
 OPERATING PRESSURE ......mbar 

 
 POWER INSTALLED 

........................ kcal/h 

 

 SKETCH OF AREA / SIDE STREETS   TECHNICAL DIAGRAM 

 WORKS REQUIRED  

 NETWORK EXTENSION......... m 
 NEW SUPPLY / S.L. ………… m 
 WITHIN STREET LINE ..... m 

 UNDERGROUND PIPELINES ... m 
 SUSPENDED PIPELINE ........... m 
 ADDITIONAL ...................... 

 
 PIPE DIAMETER Φ 

 COMMENTS:  

 ITEMISED CONNECTION FEES  
 

DESCRIPTION QUANTITY INITIAL COST (€) PRICE AFTER DISCOUNT (€) VAT (%) FINAL AMOUNT (€) 

CONNECTION FEE      
ADDITIONAL M      

 TOTAL  
 

 
 

By means of this application I expressly declare that I accept the provisions of the Distribution Network Management Code and especially the right of Enaon EDA not to connect the respective Delivery Point if: 

a) the Connection Charges or Extension Charges are not paid, where they are payable in advance; 
b) Enaon EDA is not provided with the information required and the possibility to access the Counterparty's premises; 
c) for reasons outside of Enaon EDA’s responsibility, the connection of the new Delivery Point, or the supply of Natural Gas, is deemed technically non-feasible or dangerous during the construction stage of the Outdoor Installation; 
d) there are events that constitute a situation of force majeure, as detailed in the Service Manual. 

 
Where there are changes in the area surrounding the equipment for the regulator and/or the meter at the installation, the owner is obliged to immediately inform Enaon EDA. Furthermore, the owner is aware of and has 
informed the other joint owners that they are obliged not to carry out any work - construction in or on the area that will be used by Enaon EDA to lay the distribution pipeline and undertakes that this area will remain accessible 
and free in order for Enaon EDA to carry out the required works. 

NAME & SIGNATURE OF Enaon EDA EMPLOYEE NAME & SIGNATURE OF CUSTOMER /REPRESENTATIVE 

HELLENIC GAS DISTRIBUTION COMPANY 
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The location of the metering device is indicative and it is not necessarily the case that it will be placed at the existing connection points on the indoor installation if these connection points are located between the street line 
and construction line on the side of the road through which the Natural Gas Distribution Network passes. The choice of location will be made taking into account that the applicable regulations and the specifications set by 
Enaon EDA have been complied with. 
Enaon EDA has performed a simple macroscopic (visual) inspection of the exterior of the owner's property for the purposes of preparing this proposal for the routing of the distribution line and siting of the metering device. 

Enaon EDA assumes no liability and cannot have any liability whatsoever in the event that the connection of the installation or the supply becomes impossible or impracticable for reasons that could not be ascertained by the 
above macroscopic inspection (e.g. no visible obstacles) or for reasons related to any building and/or urban planning violations, disputes between joint owners, etc. and in general for reasons which do not fall within its remit. 
Furthermore, Enaon EDA cannot and will not be liable for any changes, of any kind, that have taken place on the site where the property is located, after the time of review of the Owner's indoor installation design, which 
require modification of the design already submitted and approved or change the route of the distribution pipeline or affect in any way the connection design of the installation or affect the location of the equipment. 
In the event that it is not feasible or possible to implement the present design for technical reasons, a new design will be prepared by Enaon EDA or its authorised partner, taking into account the new data, as well as the 
owner's wishes regarding the choice of the location of the equipment which are not binding on the company. 
In the event that the period of time provided for in the Gas Connection Agreement for the provision of a discount on the Connection Fees, i.e. in the event that the indoor installation of the Delivery Point is not activated 
on time, the relevant discount will not be granted and the total amount of the Connection Fees indicated will fall due. 

 
For any further information or for any issue that may arise during the construction stage of the installation, please contact Enaon EDA. 

 
 

PRIVACY STATEMENT 
 

The Personal Data contained herein is collected by Enaon EDA in accordance with the provisions of General Data Protection Regulation (Regulation (EU) 2016/679) on the protection of natural persons with regard to the processing of personal data, Law 4624/2019 on the Hellenic 
Data Protection Authority, implementing measures for Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and transposition of Directive (EU) 2016/680 of 
the European Parliament and of the Council of 27 April 2016 and other provisions into national law, and the rest of the relevant legislative framework. 
Purpose of processing:  Connection to the Natural Gas Distribution Network Where your data is further processed, we will ask for your prior consent to this new processing. 
Recipients: A. Authorised staff of Enaon EDA B. External associates with whom Enaon EDA has entered into contract to carry out construction and extension work on the Natural Gas Distribution Network. C. Any competent 
supervisory, public or judicial authority, where that is required by the legislative framework in force from time to time or by court ruling. 

Your Rights 
As a data subject, you have the following rights: 

i) information: to receive any information about your processing in a concise, understandable, and easily accessible form 
ii) access: to find out which of your data are processed, the reason of process and their recipients 
iii) rectification: to correct any incomplete or inaccurate data we hold about you 
iv) deletion [also known as the right to be forgotten]: to delete them from our records, only if their processing is no longer necessary 
v) restriction on processing: where the accuracy of the data is contested 
vi) portability: to receive your data in a structured and commonly used format 
vii) withdrawal of consent / objection: regarding the processing of your personal data, at any time 
viii) not be subject to a decision taken solely on the basis of automated processing, including profiling. 

If you exercise any one of your rights, Enaon EDA shall take all possible measures to satisfy your request within one (1) month from receiving it, informing you in writing about satisfaction of your request or the reasons which prevent you from exercising or us from satisfying one or 
more of the said rights in accordance with the General Data Protection Regulation. 

Moreover, we would also inform you that you have the right to submit a Complaint to the competent Data Protection Authority. 
Data retention 
Your personal data will be kept for the time period specified in the General Data Protection Regulation and the applicable legislation. 
For the exercise of your rights or any other relevant information please contact: dpo.gdpr@ena-on.gr. 
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